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Sage 50 ACT! 2008 

Important Note: 
In a networked environment Sage 
50 ACT! 2008 has a maximum 
of 10 users.  If you require more 
users you must purchase Sage 50 
ACT! Premium 2008. 

A copy of these system 
requirements can also be found 
at www.sage.co.uk/act/systreq

Recommended Requirements:

•	 An IBM® compatible computer 
with a 2Ghz (or equivalent 
processor)

•	 1GB RAM

•	 1GB of free disk space

•	 32 Bit versions of Windows XP, 
Windows Server 2003, SBS 2003, 
Windows Vista

•	 Handheld integration to Palm and 
Pocket PC

•	 Network Users only: 1Gbps 
network cards and switches with 
Microsoft Windows networking

Concurrent User Limits: Windows 
XP Home 5 users, Windows XP 
Professional 10 users, Windows Vista 
10 users

Please ensure that the latest Windows 
updates are installed

Performance will be improved with 
higher specification computers and 
networks

Additional software:

•	 Works with Microsoft Office 2002 / 
XP and all later editions

•	 Lotus Notes® 6.5 (Windows Vista 
using Lotus Notes 7.02)

•	 Eudora® 5.2

•	 Internet/Web Mail SMTP/POP3

•	 Microsoft Internet Explorer 6.0 and 
later versions

•	 Adobe® Reader® 6.0 and later 
versions

•	 VMware Workstation 5.0/5.5 and 
VMware Server 1.0.1

Palm OS® Minimum Device 
Requirements:

•	 Palm OS 3.5-5.4

•	 Minimum 33 MHz or higher 
processor

•	 Minimum 8 MB or higher memory

•	 Minimum 500K free memory plus 
1K for each contact

•	 HotSync® Manager 3.5 and 4.1.0

Pocket PC Minimum Device 
Requirements:

•	 Pocket PC 2000/2002/Phone 
Edition (Windows CE 3.0); 
Windows Mobile 2003 (Windows 
CE 4.0 and 4.20.0); Windows 
Mobile 2005/5.0 

•	 Minimum 133 MHz or higher 
processor

•	 Minimum 16 MB or higher memory

•	 Minimum 500K free memory plus 
1K for each contact 

•	 Microsoft ActiveSync® versions 
3.5 – 4.5 (XP operating systems 
only)

•	 Windows Mobile Device Center 
(Vista operating systems only)

 



Sage 50 ACT! Premium 2008 

Important Note:  
In a networked environment Sage 
50 ACT! 2008 has a maximum 
of 10 users.  If you require more 
users you must purchase Sage 50 
ACT! Premium 2008. 

A copy of these system 
requirements can also be found 
at www.sage.co.uk/act/systreq

Recommended Requirements:

•	 An IBM® compatible computer 
with a 2Ghz (or equivalent 
processor)

•	 1GB RAM

•	 1GB of free disk space

•	 32 Bit versions of Windows XP, 
Windows Server 2003, SBS 2003, 
Windows Vista

•	 Using Microsoft SQL Server 2005 
Express / Standard Edition

•	 Handheld integration to Palm and 
Pocket PC

•	 Network Users only: 1Gbps 
network cards and switches with 
Microsoft Windows networking

Concurrent User Limits: Windows 
XP Home 5 users, Windows XP 
Professional 10 users, Windows Vista 
10 users

Please ensure that the latest Windows 
updates are installed

Performance will be improved with 
higher specification computers and 
networks.

Additional software: 

•	 Microsoft Office 2002/XP and later 
editions

•	 Lotus Notes® 6.5 (Windows Vista 
using Lotus Notes 7.02)

•	 Eudora® 5.2

•	 Internet/Web Mail SMTP/POP3

•	 Microsoft Internet Explorer 6.0 and 
later versions

•	 Adobe® Reader® 6.0 and later 
versions

•	 VMware Workstation 5.0/5.5 and 
VMware Server 1.0.1

Palm OS® Minimum Device 
Requirements:

•	 Palm OS 3.5-5.4

•	 Minimum 33 MHz or higher 
processor

•	 Minimum 8 MB or higher memory

•	 Minimum 500K free memory plus 
1K for each contact

•	 HotSync® Manager 3.5 and 4.1.0

Pocket PC Minimum Device 
Requirements:

•	 Pocket PC 2000/2002/Phone 
Edition (Windows CE 3.0); 
Windows Mobile 2003 (Windows 
CE 4.0 and 4.20.0); Windows 
Mobile 2005/5.0 

•	 Minimum 133 MHz or higher 
processor

•	 Minimum 16 MB or higher memory

•	 Minimum 500K free memory plus 
1K for each contact 

•	 Microsoft ActiveSync® versions 
3.5 – 4.5 (XP operating systems 
only)

•	 Windows Mobile Device Center 
(Vista operating systems only)

 



Recommended Database Server Hardware, Product, and Database Type by User Count

Number 
of Users

Recommended CPU Speed 
– Application Server

Memory Applicable Product Database

1 – 10 Intel Pentium IV 2.0 GHz 
Server

1 GB RAM ACT! 2007

ACT! Premium 2008
(EX Edition)

ACT! Premium 2008 	
ST Edition)

SQL Server 2005 
Express

11 - 30 Intel Pentium IV 2.0 GHz 
Server

1 GB RAM ACT! Premium 2008	
(EX Edition)

ACT! Premium 2008	
(ST Edition)

SQL Server 2005 
Express

SQL Server 2005 
Standard

31 – 50 Intel Pentium IV 3.2 GHz 
Server

2 GB RAM ACT! Premium 2008	
(ST Edition)

SQL Server 2005 
Standard

Sage 50 ACT! Premium 2008 continued



Sage 50 ACT! Premium for Web 2008 

Recommended Requirements for 
Web Server:

•	 Microsoft® Internet Information 
Services (IIS) – 5.1/6.0/7.0 

•	 An IBM® compatible computer 
with a 2Ghz (or equivalent 
processor)

•	 1GB RAM

•	 1GB of free disk space

•	 Using Microsoft SQL Server 2005 
Express/Standard Edition: 32 Bit 
versions of Windows XP, Windows 
Server 2003, SBS 2003, Windows 
Vista

•	 Microsoft Internet Explorer 6.0 or 
later versions

Sage recommends employing 
separate Web and Database servers 
for more than 25 users.

Concurrent User Limits: Windows 
XP Home 5 users, Windows XP 
Professional 10 users, Windows Vista 
10 users

Please ensure that the latest Windows 
updates are installed

Performance will be improved with 
higher specification computers and 
networks

Remote User Web Client 

Minimum Requirements:

•	 An IBM® compatible computer 
with a 75MHz (or equivalent 
processor)

•	 256Mb RAM

•	 500Mb of free disk space

•	 32 Bit versions of Windows 98, 
Windows ME, Windows NT 4.0, 
Windows 2000, Windows XP, 
Windows Server 2003, SBS 2003, 
Windows Vista

•	 Microsoft® Internet Information 
Services (IIS) 5.0 - 6.0

•	 High speed Internet and / or TCP / 
IP connection (Internet is optional, 
but required for ACT! Premium for 
external Web access)

Recommended Specification:

•	 An IBM® compatible computer 
with a 1.8Ghz (or equivalent 
processor)

•	 1GB RAM

•	 1GB of free disk space

•	 32 Bit versions of Windows XP, 
Windows Server 2003, SBS 2003, 
Windows Vista

•	 Network Users only: 1Gbps 
network cards and switches with 
Microsoft Windows networking

Concurrent User Limits: Windows 
XP Home 5 users, Windows XP 
Professional 10 users, Windows Vista 
10 users

Please ensure that the latest Windows 
updates are installed

Performance will be improved with 
higher specification computers and 
networks

Additional software:

Web Browser:

•	 Internet Explorer 6.0 or later 
versions

Outlook Integration:

•	 Microsoft Outlook 2002/XP or later 
editions

•	 Microsoft .NET Framework 2.0

Network connection:

•	 Network connection to Web 
Server 

•	 Broadband connection 512kbps 
or faster

Works with Microsoft Office 2002/XP 
and all later editions

Recommended Web Application Server Hardware, Product, & Database Type by User Count

Number 
of Users

# of Servers Recommended CPU Speed 
– Application Server

Memory Applicable Product Database

1 – 10 1 Intel Pentium IV 2.0 GHz 
Server

1 GB RAM ACT! Premium for Web 
2008 (EX Edition)

ACT! Premium for Web 
2008 (ST Edition)

SQL Server 2005 
Express

11 - 30 1 Intel Pentium IV 2.8 GHz 
Server

1 GB RAM ACT! Premium for Web 
2008 (EX Edition)

SQL Server 2005 
Express

31 – 50 1 Intel Pentium IV 2.8 GHz 
Server

2 GB RAM ACT! Premium for Web 
2008 (ST Edition)

SQL Server 2005 
Standard
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For further information on Sage 50 ACT! or Sage 50 

ACT! Premium software, please call the ACT! Sales 

Team on 0845 245 0276 or visit www.sage.co.uk/act

The ACT! product range can be bought through	

a variety of different channels:

n	 direct from Sage (including from our online 	

shop – www.sage.co.uk/shop)

n	 from many retail stores

n	 from an ACT! Business Partner


